

















The A iation of Residential M ing Agents Ltd

3rd Floor, 2-4 St George’s Road, Wimbledon, London SW19 4DP
Web: www.arma.org.uk M @armaleasehold
© The Association of Residential Managing Agents.

Copyright in all or part of this publication rests with ARMA, and save by prior consent of ARMA, no part
or parts shall be reproduced by any means, electronic, mechanical, photocopying or otherwise, now
known or yet to be devised.

June 2019.




